Sample letter 1: Inquiry about aid agency’s action in relation to infant feeding in emergencies

Dear Director,

I am writing to you as a person that donates/is considering donating to ‘Y’ aid agency. I am a firm believer in humanitarian aid but also know that it is extremely important that the aid that is provided is helpful and not harmful. I have become aware that the inappropriate distribution of powdered milk and infant formula in emergency situations is a common problem that results in unnecessary illness and death for many babies. 

It is my understanding that in order to protect babies in emergencies, it is very important that mothers who are breastfeeding continue to do so, and that non-breastfed infants are provided with appropriate nutrition and supported and monitored very closely by experienced and trained personnel. However, if milk powder or infant formula is distributed without careful targeting (for example, if it is included in general food distributions) there is a high chance it will be used to feed babies who would otherwise breastfeed. I am aware that the consensus is that it is essential that infant formula only be given to babies who cannot be breastfed because the risk of a baby becoming ill with diarrhoea and dying in an emergency is tens of times greater when the baby is formula fed. I want to make sure that my donations to ‘Y’ aid agency helps to protect babies and does not contribute to infant mortality. 

I was wondering if you could answer the following questions for me.

1) In emergency or refugee situations, what support does ‘Y’ aid agency or partners to ‘Y’ aid agency provide to the mothers of breastfed babies to ensure that they can continue breastfeeding?

2) Does ‘Y’ aid agency or partners to ‘Y’ aid agency ever distribute powdered milk as a single commodity for example, as a part of general food rations or in baby kits or hygiene packs? 

3) Does ‘Y’ aid agency or partners to ‘Y’ aid agency ever distribute infant formula during emergencies? If so, how is the distribution managed and how does ‘Y ’aid agency make sure that only babies who cannot be breastfed are given infant formula? What support is provided to carers of babies who need infant formula to ensure that they are using it as safely as possible? 

4) Does ‘Y’ aid agency have an infant feeding in emergencies policy and if it does how does ‘Y’ aid agency ensure that their partners also act in line with this policy? 

5) There are established guidelines for infant and young child feeding in emergencies that are supported by organisations such as UNICEF, UNHCR, WHO and the International Federation of Red Cross and Red Crescent Societies – the Operational Guidance on Infant and Young Child Feeding in Emergencies (http://www.ennonline.net/ife/ops.html).  Would ‘Y ’aid agency consider adding their support to these guidelines? 

6) How does ‘Y’ aid agency ensure that all staff are trained in protecting babies in emergencies through provision of appropriate nutrition? Are you aware of the training materials on infant feeding in emergencies that are available for download from the following website: http://www.ennonline.net/ife/category.aspx?catid=5

Thank you very much for considering my letter. I look forward to hearing from you on this matter.

Yours faithfully,

……………………

